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Who We Are

Maryanne Prohl
Director of Risk
Management

mprohl@lif.ca
604.605.5349

snijjar@lif.ca
604.605.5314

Lamour Afonso
Claims Counsel

lafonso@lif.ca
604.443.5763

Michael Mulhern

Director of

Underwriting & Claims

mmulhern@lif.ca
604.697.5869

Sherry Kooner
Claims Counsel

skooner@lif.ca
604.605.5360

Glen Krueger
Claims Counsel

& gkrueger@lif.ca
604.443.5711

Su Forbes, KC
Chief Operating

 Officer

: sforbes@lif.ca

604.443.5760

Gregory Sexton
Director of Claims

Leanne Wood
Director of Claims

; Iwood@lif.ca
604.443.5755

‘ ] gsexton@lif.ca
Ly 604.443.5765
Marlon Song
Claims Counsel

Richard Panton
Claims Counsel

msong@lif.ca
604.605.5341

rpanton@lif.ca
604.443.5749

Jay Moon Kimberly Little

Claims Counsel Claims Counsel

‘ ‘ jmoon@lif.ca
‘ 604.605.5365

Jason Maynes

klittle@lif.ca
604.605.5354

Claims Counsel

jmaynes@lif.ca
604.443.5762
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What We Do

Claims
Management

Risk Management &

Fraud Prevention
We help lawyers prevent
claims, informing lawyers
about new scams and

80% of our work! Our goal
is to resolve claims and
potential claims against
lawyers as effectively as
possible.

providing lawyers with tips
to avoid becoming the
victim of a fraudster.

Underwriting &
Coverage

We handle about 2-300 policy
inquiries each year and give
prospective and binding rulings
on coverage we call "advance

rulings".




Your 2023 Policies

The Indemnity Program is made up of your individual indemnity policy and your firm's cyber
privacy insurance policy

Indemnity Program

Professional Liability Indemnity Cyber and Privacy Insurance
Policy Policy

Professional Trust Trust Shortage
Liability Protection Liability
(Part A) (Part B) (Part C)

Professional Liability - coverage for your negligence while providing professional services to others.
Trust Protection - coverage for funds dishonestly appropriated by you.

Trust Shortage Liability - coverage for trust funds transferred by you to a third party as a result of a social
engineering fraud, or reliance on a fraudulent certified cheque.

Cyber and Privacy Insurance Policy - coverage underwritten by Coalition Inc. for common cybercrimes like
hacking, data breaches, and ransomware, plus privacy liability.



2023 Indemnity Fees

Quebec (Notaires) $4,000

PEI
Ontario
Alberta

Manitoba

$2,014
$1,950

New Brunswick

Saskatchewan $1,849
Nova Scotia $1,820
British Columbia $1,800
Yukon $1,577
NWT $1,577
Nunavut $1,564

Newfoundland $1,100

$700
$500 $1,000 $1,500 $2,000 $2,500 $3,000 $3,500 $4,000 $4,500

Quebec (Barreau)
0



Number and Frequency of Reports
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Frequency of Reports by Area of Law

Vvs.
Severity of Reports by Area of Law

Frequency of Reports by Area of Law - 2023* Severity of Reports by Area of Law - 2023**

Civil Litigation - Plaintiff

Real Estate - Residential

Motor Vehicle - Plaintiff

Family

Wills & Estates

Civil Litigation - Defendant
Administrative

Real Estate - Commercial
Corporate

Commercial - Other

Creditors' Remedies - Plaintiff
Intellectual Property

Motor Vehicle - Defendant

Tax

Criminal

Commercial Lending - Lender
Securities

Commercial Lending - Borrower
Creditors' Remedies - Defendant
Mediator /Arbitrator

0 2% 4% 6% 8% 10% 12% 14% 16% 18%  20%

*Frequency reflects the number of reports.
**Severity reflects the dollar amount of claims.



Frequency of Reports by Area of Law

VS.
Severity of Reports by Area of Law

Frequency of Reports by Area of Law - 2023* Severity of Reports by Area of Law - 2023%

Civil Litigation - Plaintiff

Real Estate - Residential

Motor Vehicle - Plaintiff

Family

Wills & Estates

Civil Litigation - Defendant
Administrative

Real Estate - Commercial
Corporate

Commercial - Other

Creditors' Remedies - Plaintiff
Intellectual Property

Motor Vehicle - Defendant

Tax

Criminal

Commercial Lending - Lender
Securities

Commercial Lending - Borrower
Creditors' Remedies - Defendant
Mediator fArbitrator

0 20%

*Frequency reflects the number of reports.
Zaverity reflects the dollar amount of claims.



Causes of Claims

Oversights 43%__

-

Simple Oversights
Always the leading cause, because "l
forgot" is the most human of errors -
and the most preventable.

1/

N\
12%
23

Engagement Management
Not properly managing the
engagement aspects of the file:
client selection, retainer letters, client
expectations, fee billing, and
disengagement letters.

Risks of Malpractice

2N

24%\,
-

Legal Issues
Failures in legal analysis and strategy
to achieve the client's goals.

™

-

Unmanageable Risk
An unavoidable claim. For example,
when a matrimonial lawyer gets sued
by the opposing party, that's pretty
hard to avoid.

No Trail 1%
—

’ ~Engagement Management 12%

__Communication 15%

Legal Issues 24%

15%'

Communication Issues
Failures in listening, asking, and
explaining.

N\
1%
W,

No Trail
A failure to confirm and document
the advice you gave.



Financial Highlights
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Claims Resolution

Not Covered 1%
KCIaims Paid 8%

_Repaired 21%

Successfully Defended or Not Developed 70%

@ NotCovered @ ClaimsPaid @ Repaired

@ Successfully Defended or Not Developed




Cyber Claims 2023

Frequency of Cyber Reports

== Frequency of Cyber Reports === Severity of Cyber Reports

Data provided by Coalition Inc.
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Lawyer Feedback

How satisfied overall were you with the handling of your claim?

91%

8%
0% 0% 1%

Not satisfied =« » Very satisfied



Lawyer Feedback

How satisfied overall were you with the services provided by LIF Claims Counsel?

92%

7%

0% 0% 1%

1 2 3 4 5

Not satisfied <« » Very satisfied



Risk Management in Review
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For More Information

Download full PDF for more information.

2024: No.1 « SPRING

INDEMNITY

ISSUES:

Program Report

What's in this issue?
+ Asteady $1,800 indemnity fee
« Indernnification program overview
« What's new for 20247
+ Alookat 2023 claims
« Cyberand privacy insurance update
« Risk management in review
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Since 1986, the Lawyers ity Fund (LIF) Law Society’s
ir cl risk of financial loss in the practice of law
2024 Indemnity Fee dedicated to providing you with excel- cheque or you ate tricked Into send-

For the 7th consecutive year, the indemnity
fee remains at 1,800 per full-time law-
yer. The fee has increased orly once since
201, and then omy by $50. As shown in

lentand efficient service; an
* Weinvest

ing trust funds o a fraudster; and

Program

aph,
’avourably it ot provincesand territo-
ries, especially considering that 8C has the
broadest professional liability coverage in
the country and all other programs charge
additional fees that are not shown on the
graph for the same risks. LIFs consistently
is no accident and is a product of
several factors, including
« We regularly alert you to Important
sk management issues, helping you
void ertors;
* You report claims promptly, which en-
ables us to *repair” errors where pos-
sible and avoid loss;
« We have a highly effective and ex-
perienced claims management team

Overview
‘The Indemnification Program has two parts
C Lawyers Compulsory Profes-
sional Liability Indemnification Policy
thatis composed of:

« part A: Professional Liability Indem-
nity - f you make a mistake that re-
sults infinancialloss for a third party;

« Part 8: Trust Protection Coverage ~if
‘you dishonestly take money or prop-
ertyentrusted toyou when providing
legal services;

« part C: Trust Shortage Liability In-
demnity - if you incur a loss from
depositing 2 fraudulent  certified

2
applies to common network security
and privacy liabilty risks. This policy,
whichis arranged and paid for by LIF, is
underwritten by Coalition, Inc. and In-
sures most BC law firms.

Every covered lawyer can download a copy

of their professional liabiliy Certificate of

\ndemm(y from their Member Portel profile

w Society’s website. Policy word-

ingsfor crnt and previousyeors re vl
able on LIF's website. Each firm with Coali-
tion's coverage can obtain a cyber policy,
insurance certificate, This is also available
on the Member Portal and can be accessed
by the firm's Designated Representative.

What's New for 20247

We have enhanced your coverage for 2024,

specifcally

+ Indemnity Agreement 271 has been

Download the Program Report

— LAWYERS
1if | INDEMNITY
FUND

Lawyers
Indemnity Fund

2023 Annual Report

Download a copy of the Digital Annual Report
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https://www.lif.ca/LIF/media/Shared/docs/indemnity/2023-LIF-Annual-Report-Digital.pdf
https://www.lif.ca/LIF/media/Shared/docs/indemnity/IndemnityIssues-program_2024-01-Spring.pdf

