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 What We Do
Risk Management & 

Fraud Prevention

We help lawyers prevent claims,

informing lawyers about new

scams and providing lawyers with

tips to avoid becoming the victim

of a fraudster. 

Claims Management

80% of our work! Our goal is

to resolve claims and

potential claims against

lawyers as effectively as

possible.

We handle about 2-300 policy

inquiries each year and give

prospective and binding rulings

on coverage we call "advance

rulings". 

Underwriting & 

Coverage



 Your 2024 Policy
The Indemnity Program is made up of your individual indemnity policy and your firm's cyber privacy insurance policy

Professional Liability  - coverage for your negligence while providing professional services to others.

Trust Protection - coverage for funds dishonestly appropriated by you.

Trust Shortage Liability - coverage for trust funds transferred by you to a third party as a result of a social engineering fraud, or

reliance on a fraudulent certified cheque.

Cyber and Privacy Insurance Policy -  coverage underwritten by Coalition Inc. for common cybercrimes like hacking, data breaches,

and ransomware, plus privacy liability.

Trust Protection 
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Trust Shortage

Liability 

(Part C)

Indemnity Program

Cyber and Privacy Insurance PolicyProfessional Liability Indemnity Policy

Professional

Liability
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Your Indemnity Fee* - Stable since 2011
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Quebec (Notaires)

PEI

Ontario

Alberta

Manitoba

New Brunswick

Saskatchewan

Nova Scotia

British Columbia

NWT

Yukon

Nunavut

Newfoundland

Quebec (Barreau)
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2024 Liability Fees



Number and Frequency of Reports
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Frequency of Claims by Area of Practice

Civil Litigation Real Estate Corporate/Commercial Family Wills & Estates All Other

38%

19%

13%
12%

11%

7%



Civil Litigation - Plaintiff

Real Estate - Residential

Family

Wills & Estates

Motor Vehicle - Plaintiff

Civil Litigation - Defendant

Administrative

Real Estate - Commercial

Corporate

Commercial - Other

Creditors Remedies - Plaintiff

Tax

Criminal

Commercial Lending - Lender

Intellectual Property

Motor Vehicle - Defendant

Commercial Lending - Borrower

Creditors Remedies - Defendant

Aboriginal / Indigenous

Securities

Mediator/Arbitrator

18%

14%

12%

11%

9%

7%

5%

5%

4%

3%

2%

2%

2%

2%

1%

1%

1%

1%

<1%

<1%

<1%

*Frequency reflects the relative number of reports

Frequency of Reports by Area of Law
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Severity of Reports by Area of Law



Causes of Claims

Simple Oversights

Communication

Legal Issues

Engagement Management

Unmanageable Risk

No Paper Trail
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Financial Highlights



Not Covered 0.35%
Claims Paid 7.26%

Repaired 24.98%

Successfully Defended or Not Developed 67.41%

Not Covered Claims Paid Repaired Successfully Defended or Not Developed

Claims Resolution



Cyber Claims 2024
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*Email and other compromise = unauthorized access to email

**Application compromise = unauthorized access to a covered party's network (for example case file system, payroll, accounting etc.)



Lawyer Feedback

Very Satisfied
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How satisfied overall were you with the handling of your claim?

Not Satisfied



Lawyer Feedback

Very Satisfied
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How satisfied overall were you with the services provided by defence counsel?

Not Satisfied



Lawyer Feedback

Very Satisfied

1 2 3 4 5

0% 0%
2%

4%

93%

How satisfied overall were you with the outcome of your claim?

Not Satisfied



Download the full Annual Report 


