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Since 1986, the Lawyers Indemnity Fund (LIF) has managed the Law Society’s Professional Liability Indemni-
fication Program. The Program protects lawyers and their clients from the risk of financial loss due to errors
in the ever-changing and challenging practice of law.

2026 INDEMNITY FEE

For the 9th consecutive year, the
indemnity fee remains at $1,800.
Despite record volumes of claims
reported and dollars paid by the
Program, the fee has increased
only once since 2011, and then
only by $50. As shown in the chart
on the following page, the fee
compares very favourably with
other provinces and territories,
especially considering that BC has
the broadest professional liability
coverage in the country and some
other fees are not shown on the

graph for the same risks.
Our consistently low fee is a prod-

uct of several factors, including:

e We regularly advise you of im-
portant risk management issues via
timely alerts, videos, and presen-
tations, helping you avoid errors;

* You report claims promptly, en-
abling us to repair many errors and
mitigate loss —we repaired over 20%
of errors reported last year;

e Our experienced staff claims
counsel and external repair and
defence counsel are incredibly
effective and provide you with
excellent, efficient service; and

e We invest LIF’s assets sensi-
bly,  providing significant income
to offset claim and operating
expenses and maintaining flex-
ible capital that minimizes reli-
ance on costly external insurance.
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INDEMNIFICATION
PROGRAM OVERVIEW

The Program has two parts:

1. The BC Lawyers Compulsory Pro-
fessional Liability Indemnification
Policy that provides coverage for:

e Part A Professional Liability — if
you make a mistake that results in
financial loss to a client;

e Part B Trust Protection — if you
dishonestly take money or property
entrusted to you while acting as a
lawyer;

e Part C Trust Shortage Liabili-
ty — if youincur a trust shortage
from depositing a fraudulent cer-
tified cheque or are tricked by so-
cial engineering into sending trust

funds to a fraudster; and

2. The cyber/privacy insurance poli-
cy that applies to common network
security and privacy liability risks.
This policy, arranged and paid for
by LIF, is underwritten by Coalition,
Inc. and insures most BC law firms.

Although the policy limits are more
than sufficient for the majority of
claims, we recommend that you
speak with a broker about excess
insurance for both profession-
al liability and cyber risks. This is
particularly important for cyber
as the Coalition policy limits are
modest and common exposures
are substantial. Contact any of the
brokers listed on LIF’s website for
information and quotes.

DOWNLOAD CURRENT
CERTIFICATES OF COVERAGE

In December of each year, a Certif-
icate of Indemnity for the follow-
ing year is available for download.

If you need to prove that you
have the compulsory indem-
nity coverage, for instance to
support an insurance exemp-
tion request in another jurisdic-
tion, you can download a certif-
icate from your Member Portal.

In July, if not before, an updat-
ed Certificate of Insurance is
available for the Coalition cy-
ber insurance policy. Only the
firm’s Designated Representa-
tive can access a certificate and
only firms that participate on the
coverage will have a certificate.

2025 INDEMNITY FEES
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https://www.lif.ca/our-program/excess-and-other-insurance/

Go to your Member Portal
Scroll to “Law firm information”
Click your firm name

Click on “Cyber Insurance”
Download the certificate

hkwnE

f a certificate cannot be found,
contact Michael Mulhern at mmul-
hern@lif.ca or 604-697-5869.

WHAT’S NEW IN OUR POLICY
FOR 20267

The current policy wording is
available on our website. Ad-
ditionally, wordings for all pri-
or years are there, as well as
handy information describing
material changes in each edition.

For 2026, there were three policy
amendments worthy of mention:

e Exclusion 9 regarding privacy
breaches was amended to allow
coverage for claims arising from
your communications that result in
a breach of privilege or confidenti-
ality, such as miscategorized doc-
uments and misdirected emails.

® The Part C deductible applicable
to Funds Transfer Fraud claims was
reduced from 35% to 30%, trans-
ferring up to $25,000 of risk from
you to LIF. This deductible can be
further reduced to 15% if the firm
has completed a secondary verifi-
cation of the payment instructions.

e The $2 million Part C profes-
sion-wide aggregate limit was
removed, eliminating the possi-
bility that claims reported early
in a year would have more cover-
age available than claims report-
ed at the end of the same year.

WHAT’S NEW IN YOUR 2026 INDEMITY POLICY

Other amendments were made to
improve clarity.

We also amended the claims sur-
charge for the first time in 40 years.
Any claim reported on or after Jan-
uary 1, 2026 — if indemnity is paid
— will draw a $2,000 annual sur-
charge for up to five years. Claims
reported prior to January 1, 2026
remain subject to the previous
$1,000 annual surcharge, no mat-
ter when an indemnity payment is
actually made.

INDEMNITY COVERAGE
AFTER RETIREMENT

Lawyers considering retirement of-
ten ask us about indemnity cover-
age for claims that may arise from
errors made while they were work-
ing. This is sometimes referred to
as “tail” coverage. LIF makes this
easy. Whether you have retired,
become exempt, or moved to
non-practising status, the policy in
force at the time the claim is made

and reported will apply to your
past mistakes, as long as you
were paying the annual indem-
nity fee at the time of the error.
There is no fee, application, or oth-
er notice to LIF required — coverage
applies automatically. The cover-
age will also protect your estate.
If you become aware of an actual
or potential claim, report to LIF
as soon as possible — the notice
requirements of the policy apply.

A LOOK AT 2025 CLAIMS

Part A — Professional Liability (er-
rors & omissions)

2025 was a very busy year for LIF.
We received 1,313 Part A claim
reports, a slight but welcome de-
cline from 2024, which was a re-
cord year. We paid $14.3 million in
defence costs and settlements in
2025, marking three consecutive
years above the $14 million mark.
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https://www.youtube.com/watch?v=KbWPs9FP-Qo&feature=youtu.be
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continued from page 3

The charts on page 4-5 illustrate the
relative frequency and anticipated
severity among practice areas for
2025 claims. Civil litigation, family
law, real estate, and wills and es-
tates remained leading practice ar-
eas resulting in the highest number
of claims.

Indemnity protects you against fi-
nancial losses, and in many cases
we can help you avoid a claim en-
tirely. You must report immediately
when you’re aware of a potential
error or claim because, when you
report early, we are best able to give
you helpful advice or effect a repair,
possibly avoiding a claim entirely.
Do not attempt to fix an error be-
fore you report — your efforts may
compound the problem and may
also put your coverage in jeopardy.
Although claims and potential

claims must be reported in writ-
ing, our claims counsel are always
available to you by phone or email.

The following are two examples
of errors we were able to repair:

Failure to commence the fami-
ly action — Missed limitation date

Our lawyer was retained by the wife
shortly after the parties’ separation
in September 2022. Both parties
initially sought to resolve matters
amicably and without litigation, en-
gaging in settlement discussions. In
August 2024, the wife made a set-
tlement proposal that was rejected.
A counter-offer followed, which
included a spousal support offer
from the husband. In August 2024
the husband sued the wife, seek-
ing equal property division and

exclusion of some assets. In Septem-
ber 2024, the husband withdrew
his previous spousal support offer.
Our lawyer filed a Response and
Counterclaim in April 2025 seeking
spousal support or, in the alterna-
tive, anunequal division of property.

The husband asserted that the
wife’s spousal support claim was
limitation-barred. Although the
limitation period was partially ex-
tended under 5.198(5) of the Fam-
ily Law Act, which provides that
the running of the limitation period
for family law claims is suspended
during any period in which the par-
ties are engaged in family dispute
resolution with a lawyer, it was not
enough to get around the limitation
period.

NUMBER AND FREQUENCY OF PART A REPORTS
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https://www.lif.ca/about-us/contact-us/contact-us-by-types-of-inquiries/
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FREQUENCY OF REPORTS BY AREA OF LAW - 2025

Civil Litigation - Plaintiff 19%
Family 13%
Real Estate - Residential 10%
Wills & Estates 10%
Civil Litigation - Defendant 10%
Motor Vehicle - Plaintiff 6%
Administrative 5%
Real Estate - Commercial 7 5%
Corporate 4%
Creditors Remedies - Plaintiff 4%
Commercial - Other 3%
Tax 2%
Criminal 2%
Commercial Lending - Lender 2%
Motor Vehicle - Defendant 2%
Intellectual Property 7 1%
Commercial Lending - Borrower ) 1%
Creditors Remedies - Defendant 1%
Securities 7 1%
Aboriginal / Indigenous 7 0%
Mediator/Arbitrator | 0%

SEVERITY OF REPORTS BY AREA OF LAW - 2025

Civil Litigation - Plaintiff —— 17%
Real Estate - Commercial “— 17%
Family d— 9%
Commercial - Other __ 7%
Wills & Estates G 7%
Real Estate - Residential —_ 6%
Motor Vehicle - Plaintiff GGG 6%
Corporate NG %
Civil Litigation - Defendant _ 6%
Creditors Remedies - Defendant | 4%
Commercial Lending - Borrower A_ 4%
Creditors Remedies - Plaintiff NI 4%
Commercial Lending - Lender A_ 3%
Tox I 3%
Administrative "— 2%
Securities ﬁ— 2%
Criminal [ 1%
Aboriginal / Indigenous —- 1%
Intellectual Property I 1%
Motor Vehicle - Defendant | 0%

Mediator/Arbitrator | 0%
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continued from page 5

However, experienced repair coun-
sel successfully defeated the hus-
band’s applicationtostrike the spou-
sal support claim by demonstrating
that section 22 of the Limitation Act
applied in this case, as the claim was
advanced by way of counterclaim.

Failure to take steps in the action
— Want of prosecution

Our lawyer reported a want of
prosecution application to us im-
mediately upon being served with
the application materials. Over
four years had elapsed since the
filing of the Notice of Civil Claim.
The defendants had filed their Re-
sponse to Civil Claim and the par-
ties exchanged lists of documents.
No steps were subsequently taken
by the plaintiff to advance the ac-
tion for almost 2% years.The plain-
tiff then filed a notice of inten-
tion to proceed and a request for

DISPOSITION OF PART A CLAIMS OVER 10 YEARS -

additional documents.

The defendant responded with a
notice of application seeking to
strike the action for want of prose-
cution. Repair counsel was engaged
and prepared the responsive mate-
rial and argued the matter in court.
Although the Court found that liti-
gation is not to be left in abeyance
indefinitely, particularly where seri-
ous allegations are made, the Court
found that the explanations provid-
ed for the delay did not suggest a
deliberate or tactical inaction. Re-
pair counsel was experienced with
these applications and filed exten-
sive supportive affidavit evidence.
The Court also found that there
was no evidence that the passage
of time had impaired the ability to
defend the claim. In these circum-
stances, the Court held that fair-
ness required that the plaintiff be
afforded an opportunity to have

the claim determined on its merits.

In both of these cases, success-
ful steps taken by repair counsel
avoided claims against the lawyers.

Part B — Trust Protection
(dishonestappropriation)

In 2025, we opened eight Part B
claims involving seven lawyers.
Three of the claims were settled in
2025 while the others were closed
without payment or remain in prog-
ress. Since Part B was introduced in
2004 — replacing the Special Com-
pensation Fund — we have paid over
$6 million to 142 claimants arising
from dishonest appropriation.

The purpose of Part B is twofold: to
protect the public and to safeguard
the profession’s reputation. It’s a
fact that most claims are very small,
but they are nonetheless painful

2016 TO 2025
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= Not advanced / successfully
defended (70%)
= Repaired (21%)

= Settled / paid (8%)

Not covered (1%)




for clients, many of whom are al-
ready in vulnerable circumstances.

Part C — Trust Shortage Liability
(bad cheques and funds transfer
frauds)

In 2025, we received only one
Part C claim report. The investi-
gation of that matter is ongoing.

Despite the low frequency, law-
yers are definitely a target. Funds
transfer frauds are always horribly
upsetting events that cause incred-
ible stress to lawyers and clients
alike. We cannot overstate the im-
portance of awareness, training,
and adherence to process when
handling wire transfers. Use our
checklist, or create your own ver-
sion of it, and follow it unfailingly.
During the year, we were advised
of several fraud attempts that were
thwarted by alert staff who made
the phone call that avoided the
loss. We want to hear about these
avoided incidents so we can issue
alerts and share knowledge of new
tricks and methods employed by
criminals — please keep sharing.

“Old-fashioned” fraud like pass-
ing off forged cheques continues.
Beware of cheques you weren’t
expecting being dropped off at
your office. If you receive a suspi-
cious request from someone seek-
ing to retain you to collect money
for them based on agreements
you had no part in, be cautious
— you may not want this money
flowing through your office at all.

Check our list of names and docu-
ments that fraudsters have used
in BC.

You can review unfamiliar docu-
ments against this list and avoid
these frauds.

CYBER AND PRIVACY
INSURANCE

The cyber/privacy group insurance
policy from Coalition, Inc. began
June 1, 2021. Coverage protects
firms against common cyber risks
and privacy breaches. To qualify,
your firm must have at least one
BC location and at least one law-
yer who is paying the annual in-
demnity fee. Limits are pro-rated
for interprovincial firms. The firm
must also meet Coalition’s secu-
rity requirements, which is con-
firmed when the firm first joins the
Program and annually thereafter.

Claims range from inconvenient
security breaches to terrifying ran-
somware events. Apart from the
indemnity, perhaps the greatest
value of a cyber insurance poli-
cy is the assistance of an experi-
enced claims professional or breach
coach, bringing calm guidance to a
chaotic and distressing situation.

Since policy inception, Coali-
tion has handled over 75 claims
and incurred (paid or reserved)
almost S$3.3 million in losses
— not an insignificant amount.

Cyber crime is said to be the world’s
3rd largesteconomy. Staying abreast
of risks and constantly improving
your network security is the best
strategy for avoiding cyber attacks.

Coalition offers a free risk-mon-
itoring service with Coalition

Control to aid firms. LIF and Coali-
tion also provide risk management
resources online, with links to fur-
ther resources, all aimed at help-
ing you avoid common threats.

2026 AND BEYOND

Effective risk management is a com-
bination of professional service,
prudent standards and procedures,
and insurance that is tailored to
your needs. Review all of your in-
surance annually to ensure it is
keeping up with your practice risks.
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https://www.lif.ca/risk-management/fraud-prevention/bad-cheque-scam/bad-cheque-scam-list-of-names/
https://www.lif.ca/reporting-a-claim/

2025 Risk Management in Review

Our 2025 risk management advisories will give you a head start in 2026

CLICK BELOW

1. Attention family law lawyers: Record high claims continue in 2024

January 30, 2025 Notice to

Lawyers
February 2025 E-Brief

2. New draft regulations for immigration lawyer

February 2025 E-Brief

3. Two reminders for real estate lawyers

Two reminders for real estate lawyers

1,657 and s

February 2025 E-Brief

4. Who exactly is your client?

»

February 26, 2025 Notice to
Lawyers

5. It’s Mental Health Week — Let’s support each other

ni

May 6, 2025 Notice to lawyers

6. Vacation alerts and precautions

July 2025 E-Brief

7. Don’t let your guard down! Funds transfer frauds continue

Michael Mulhern b s
Director of Underwriting s

& Claims

July 2025 E-Brief
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https://www.lif.ca/about-us/news/notices-to-lawyers/attention-family-law-lawyers-record-high-claims-continue-in-2024/
https://www.lif.ca/about-us/news/notices-to-lawyers/attention-family-law-lawyers-record-high-claims-continue-in-2024/
https://www.lif.ca/about-us/news/notices-to-lawyers/record-high-claims-continue-in-2024-for-family-law-lawyers/
https://www.lif.ca/about-us/news/notices-to-lawyers/new-draft-regulations-for-immigration-lawyers/
https://www.lif.ca/about-us/news/notices-to-lawyers/two-reminders-for-real-estate-lawyers-72cab0625f4bce24521470b9ad5b4f74/
https://www.lif.ca/about-us/news/notices-to-lawyers/who-exactly-is-your-client/
https://www.lif.ca/about-us/news/notices-to-lawyers/who-exactly-is-your-client/
https://www.lif.ca/about-us/news/notices-to-lawyers/it-s-mental-health-week-%E2%80%93-let%E2%80%99s-support-each-other/
https://www.lif.ca/about-us/news/notices-to-lawyers/vacation-alerts-and-precautions-1d108bcb13120e551ff1deb99da68170/
https://www.lif.ca/about-us/news/notices-to-lawyers/don%E2%80%99t-let-your-guard-down!-funds-transfer-frauds-continue-a3f38155ec0204282b1a5fd1a5607500/
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8. Fraudsters strike two BC firms amid summer surge in attacks

Fraudsters strike two BC firms amid summer
surge in attacks

August 6, 2025 Notice to

Lawyers
August 2025 E-Brief

9. Reminder: The bad cheque scam continues

August 2025 E-Brief

10. What can you do about funds transfer fraud?

August 2025 E-Brief

11. Attention Real Estate Lawyers: BCGEU job action causing delays in
issuing property tax deferment loan payout statements

September 18, 2025
Notice to Lawyers
September 2025 E-Brief

12. Attention criminal lawyers: Claims trending up

October 23, 2025 Notice to
Lawyers

13. Spoofed websites and phishing emails

November 2025 E-Brief

14. Indemnity fee unchanged, surcharge increases for first time in 40 years

November 2025 E-Brief

15. The buck stops with you: Avoid common

December 3, 2025 Notice to

Lawyers

16. Important Notice to Real Estate Lawyers: Updated title insurance
agency agreements and client consent agreement

Important Notice to Real Estate Lawyers:
Updated title insurance agency agreements
and client consent agreement

December 11, 2025 Notice to

Lawyers

17. Stay alert: Holiday season is prime time for fraud

December 2025 E-Brief
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https://www.lif.ca/about-us/news/notices-to-lawyers/fraudsters-strike-two-bc-firms-amid-summer-surge-in-attacks/
https://www.lif.ca/about-us/news/notices-to-lawyers/fraudsters-strike-two-bc-firms-amid-summer-surge-in-attacks/
https://www.lif.ca/about-us/news/notices-to-lawyers/fraudsters-strike-two-bc-firms-amid-summer-surge-in-attacks-d82e1c135b339b1b084c874884171957/
https://www.lif.ca/about-us/news/notices-to-lawyers/reminder-the-bad-cheque-scam-continues/
https://www.lif.ca/about-us/news/notices-to-lawyers/what-can-you-do-about-funds-transfer-fraud/
https://www.lif.ca/about-us/news/notices-to-lawyers/attention-real-estate-lawyers-bcgeu-job-action-causing-delays/
https://www.lif.ca/about-us/news/notices-to-lawyers/attention-real-estate-lawyers-bcgeu-job-action-causing-delays/
https://www.lif.ca/about-us/news/notices-to-lawyers/bcgeu-job-action-causing-delays-in-issuing-property-tax-deferment-loan-payout-statements/
https://www.lif.ca/about-us/news/notices-to-lawyers/attention-criminal-lawyers-claims-trending-up/
https://www.lif.ca/about-us/news/notices-to-lawyers/attention-criminal-lawyers-claims-trending-up/
https://www.lif.ca/about-us/news/notices-to-lawyers/spoofed-websites-and-phishing-emails-19ba2c5b8ff479a70f62963bdcba41af/
https://www.lif.ca/about-us/news/notices-to-lawyers/indemnity-fee-unchanged,-surcharge-increases-for-first-time-in-40-years/
https://www.lif.ca/about-us/news/notices-to-lawyers/the-buck-stops-with-you-avoid-common-delegation-traps/
https://www.lif.ca/about-us/news/notices-to-lawyers/the-buck-stops-with-you-avoid-common-delegation-traps/
https://www.lif.ca/about-us/news/notices-to-lawyers/important-notice-to-real-estate-lawyers-updated-title-insurance-agency-agreements-and-client-consen/
https://www.lif.ca/about-us/news/notices-to-lawyers/important-notice-to-real-estate-lawyers-updated-title-insurance-agency-agreements-and-client-consen/
https://www.lif.ca/about-us/news/notices-to-lawyers/stay-alert-holiday-season-is-prime-time-for-fraud-c8d054b1560bd38a6e781e0609020f12/

